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Mission: To provide a caring home for seniors where they can find 
calm from the storms of life, regardless of status. 



Hello Everyone, 

Just wanted to update you on how things are going in our facility.  We are 

working every minute of the day trying to make things as easy as possible for 

everyone.  This is a difficult time for residents, employees, families, and vol-

unteers.   

We are working hard to try to communicate with you and your families.  We 

have added more information on the St. Ann’s channel (channel 3 on your 

television) and updated the telephone communication service weekly with 

important information.  We are receiving a huge amount of community sup-

port.  We are working with the MN Department of Health, the CDC, St. Louis 

County, and have Cindy Carlson, an infection control consultant here on site 

to help us fight this virus. 

All residents at this time are in various stages, such as testing positive, testing 

negative, pending for results, some are in the hospital and things are chang-

ing quickly.  We are monitoring everyone closely and following the MN De-

partment guidelines that are set forth.  We would like to clarify the fact that 

if you have tested positive or are pending results, you must remain in your 

apartment.  If you have tested negative and have no symptoms you are able 

to leave your apartment to go to the patio for some fresh air and sunshine 

and move around the building.  When out of your apartment, you must be 

wearing your facemask and practice social distancing.  Remember to wash 

your hands before you leave your apartment and when you return.   We are 

still not allowed to leave the building per the Public Health Safety mandate.  

We will continue to work with you and try to make the best of this situation.   

 

 

 

St. Ann’s Update 



Hello Everyone, 

 

I want to say “Thank You” for being so brave and patient. It is our pleasure 

to serve your needs in whatever capacity that has been needed. You might 

be worried, and asking yourself “Why are different employees in different 

positions”?  The reasons are complicated, but to put it simply: 

…..Some of our staff were quarantined at home per guidelines from the 

MN Department of Health to keep all of us safe,  and sometimes we just 

need  an extra set of hands. 

Today, people in our building are becoming healthier and several are recov-

ering from COVID-19. Social distancing and wearing our masks are key to 

our success.  

Maybe you have seen our commercial on KBJR.  We are recruiting new em-

ployees as soon as possible.  

Stay strong and continue to smile, the day will come when this will all be 

over. 

Sincerely, 

Scott  

 

Scott’s Notes 



Nurses Corner 

  

 

Hello to all, 

I am so sorry I have missed you all last month!   I would like to thank every-

one for your cooperation and patience during this difficult and challenging 

time.  I know staying in your rooms, being separated from family and friends 

has been very trying and difficult.  

I do want to say that your efforts have not been in vain as we are trying to 

“flatten the curve” as it comes to the COVID-19 outbreak that we have been 

fighting.  Everything you have done, wearing masks, washing your hands, 

staying in your rooms has helped us fight this invisible foe.  

I would also like to thank you for your flexibility in dealing with the changes 

in staffing that have happened during this time.  You have been welcoming 

to the outsiders coming in to help us out and this has not gone without no-

tice. 

We are hoping that we can start opening things up soon but we have to ad-

here to the State and Federal guidance at this time.  We certainly don’t want 

to do anything that would set us back after all that we have worked toward. 

So…..Spring is here and we can cling to the hope of sunshine, flowers and a 

new beginning. 

Hang on and hang in there.   

We are in this together! 

 

Lynn Shepard, DON 



Employee Anniversaries 

  

 

Robin           May 5/2/2017 3 

Peggy        Sundquist 5/3/2006 14 

Patricia Kingsley 5/11/2016 4 

Cynthia Capin 5/18/2015 5 

Jack Hager 5/23/2018 2 

Sandra      Lewis 5/26/1997 23 

We have word search books, painting books, cross-

word books, etc. available from a generous dona-

tion.  Anyone interested in getting one of these 

books, please contact Sharon at extension 105, 

and I will get one to you as soon as I can.  Thank 

you! 
  



Due to the Coronavirus, there will be NO SCHEDULED ACTIVITIES until 

further notice.  By staying in quarantine, we will beat this disease.  I 

know it is hard on everyone, but it is also hard on all of the staff.  

Someday, we will look back at this and realize just how strong we are.  

Remember, we are St. Ann’s Strong!  WE ARE IN THIS TOGETHER!!! 

 
I am doing shopping once a week, so if you need any-
thing, please give me a call at extension 105, to give me 
your order.  I am only shopping on Thursdays, so make 
sure you have your order in by Wednesday at 3:30pm,  
otherwise you will have to wait one full week for your 
supplies. Thank you.   Sharon-RPS 



Maisie Blaine | Regional Ombudsman 

PO Box 762 

Grand Rapids, MN 55744 

651-341-8842 (direct) | Mai-
sie.blaine@state.mn.us 

Main/Intake: 651-431-2555 | Toll Free: 1-800-
657-3591 | Fax: 651-431-7452  

 

Office of Ombudsman for Long-Term Care 

A Program of the Minnesota Board on Aging 

 

If anyone needs to contact our Regional Ombudsman, her in-

formation is listed above. 

Thank you to everyone for making us St. Ann’s 

Strong.  We will get through this and be stronger 

for it.  We appreciate  all that you have been do-

ing to keep the spread of the Coronavirus at bay.  

Remember to always wear your mask when you are 

out of your apartments.  Keep social distancing in 

effect too.  Every little thing that we do, helps eve-

ryone stay safe.  THANK YOU AGAIN!! 
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